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P.I.E. Credit Union’s 53rd Annual Meeting was held virtually on Thursday, March 14, 2024. 
Thanks to everyone that logged in and attended.  We are here for our members and if you 
have any questions or comments regarding the credit union, please don’t hesitate to contact 
a credit union representative.  

The new Officers of P.I.E. Board are as follows:

Chairperson:    Peter Kozak
Vice Chairperson:       Hal Hazen
Treasurer:    Paul Vacek
Secretary:    Elvis Wilkerson

2024 ELECTION RESULTS

Meet the Staff

Directors:   Casey Trahan
                     Patricia Hatridge
                     Douglas Kimbrough

P.I.E. Credit Union
12320 S. Main
P.O. Box 35068
Houston, Texas 77235-5068

Staff
Orelia Clay
 - President / Manager

Sara Cantu
 - Assistant Manager

Sandy Urban
 - Member Services

Contact Us
Phone
 (713) 551-0491

Email
   help@piecu.org

Website
    www.piecu.org

9:00 a.m. – 4:00 p.m. 
Transaction Hours

ORELIA J  CLAY  | President/Manager 
P.I.E. Credit Union employee since July 2017
I have 32 years of credit union experience. I started at P.I.E. in 2017 as the Assistant 
Manager. I have worked in every area of credit unions in some aspect over the years. I 
love helping members and couldn’t imagine life without the credit union being part of 
it. President/Manager was never in my plans, but when the opportunity arose, I decided 
that I had learned so much over the years and wanted the opportunity to really make a 
difference in the lives of our members and to grow the credit union for the future. 

SAR A CANTU  | Assistant Manager
P.I.E. Credit Union employee since July 2023.
I have 15 years of credit union experience. I completed the 3 year Credit Union National 
Association Management Program in July 2020. I started at P.I.E. in July 2023 as the 
Assistant Manager. Before then, I worked at CTE Credit Union for 14 years. I take great 
pride in my work ethic, being adaptable and maintaining a positive attitude.

SANDY URBAN  | Member Services Representative
P.I.E. Credit Union Employee since May 1991
I worked for WPI starting September 22, 1980 in the Purchasing Department before 
transferring to P.I.E. Credit Union in 1991.I love working for the credit union and 
working with our members.  It has been an interesting journey through the years – 
new technologies and services along with our mainstays of loans, saving and checking 
accounts, etc. If you are unfamiliar with the credit union or new to WPI, we hope you 
will stop by and check us out – we will be happy to tell you all about our services.

$10,000 minimum deposit required to open.
Federally Insured by NCUA

*APY = Annual Percentage Yield.
Penalty for early withdrawal; rate subject to change at maturity.

Limited Time Offer

13 Month Certificate of Deposit 
NEW DEPOSIT AT 4.86% APY*



Using your P.I.E. Debit MasterCard is a simple, hassle-free way to get cash and make purchases. To enjoy the many conveniences debit offers, 
make protecting your Debit Card safety a priority. Here are some important safety tips:

 ¾ Treat your card like cash. Always store your card in a safe place.

 ¾ Keep your PIN to yourself. 

        No company or individual needs to know your PIN (Personal  Identification Number)           
         Memorize your PIN, and never write it on your card or store it with your card. If you perform  transactions over
  the telephone using your Debit Card, never disclose your PIN. 
 Never let someone enter your PIN for you.

 ¾ When using an outdoor ATM such as in a parking lot, leave the area at once if anyone or anything appears to be suspicious.

 9  Always be aware and observe your surroundings.           
 9  Only use well-lit ATMs. 
 9  Minimize time spent at the ATM. 
 9  Block the view of others at an ATM. 
 9  Look for fraudulent devices attached to an ATM.    

 ¾ Shop carefully online. Make certain your Internet shopping sites are secure.  

 9  Protect your card’s magnetic strip.
 9  Report a lost or stolen card at once.
 9  Review your account statements regularly for unauthorized transactions. 
 9  Do not disclose information about your card over the telephone.

 ¾  Never respond to an unsolicited request. 
     The Internet is a common channel for fraud perpetration. Never provide your debit card number PIN or   
     any other non-public information to anyone in response to an unsolicited e-mail, pop-up 
     message or phone request.

DEBIT CARD SAFETY
Prepare. Protect. Prevent.

Find a Surcharge Free ATM
Visit https://www.moneypass.com/atm-locator.html to find a MoneyPass ATM. Your P.I.E. Debit 
Card can be used at any of the MoneyPass ATMs listed without paying a surcharge. 

HOLIDAY CLOSINGS
UPCOMING

Memorial Day – Monday, May 27, 2024
Independence Day – Thursday, July 4, 2024

Member Notice

As a member of P.I.E. Credit Union, you are entitled to review or receive a copy of the 
most recent version of the following credit union documents:

•   Balance Sheet and Income Statement  
•   Summary of the most recent annual audit  
•   IRS Form 990  
•   Annual Report
•   Written board policy regarding access to the articles of incorporation, bylaws, 
     rules, guidelines, board policies, and copies thereof 

To request any of the above documents, please contact us:

P.I.E. Credit Union
P.O. Box 35068
Houston, TX 77235-5068
Ph: (713) 551-0491 
Fax: (713) 551-0431
help@piecu.org

Skip-A-Payment - 
You Choose When the Time is Right for You!
*CERTAIN RESTRICTIONS APPLY: Processing fee of $30.00 per skipped loan payment will be accessed to 
process request. Refer to Skip-A-Payment Request Form for more details and qualifications.

Transform Your Home Equity into 

$$$ Cash $$$ 
with a Home Equity Loan!

Save Time Save Paper Sign Up For e-Statements 


